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Synopsis

The student workbook is design to help your students retain key chapter content. This resource
includes chapter objective questions; key-term definition queries; and multiple choice,

fill-in-the-blank, and true-or-false problems.
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Customer Reviews

Michelle A. Green, MPS, RHIA, FAHIMA, CPC, is an Adjunct Professor in the Health Information
Technology Department at Mohawk Valley Community College, Utica, New York. She also teaches
in the Health Information Management Department at Mount Wachusett Community College,
Gardner, Massachusetts. Ms. Green held the position of SUNY Distinguished Teaching Professor in
the Physical and Life Sciences Department at the State University of New York, College of
Technology, Alfred, from 1984 through 2016. An active member of the American Academy of
Professional Coders (AAPC) and American Health Information Management Association (AHIMA),
Ms. Green has been recognized both for her excellence in teaching and for her significant
contributions to the Health Information Management profession. She has earned numerous awards,
including the State University of New York Chancellor's Award for Excellence in Teaching, Alfred
State College’s Alumni Association Teacher of the Year, Who’s Who Among America’s Teachers,
and the FORE Triumph Educator Award from the AHIMA. Ms. Green is a Registered Health
Information Administrator (RHIA), a Fellow of the American Health Information Management

Association (FAHIMA), and a Certified Procedural Coder (CPC). She earned a BS from Daemen



College and an MPS degree from Alfred University. Ms. Green has authored three successful books

related to coding and health information management.

It works just fine. Thank you.

great book.

Excellent.

This book didn’t come with the access code, and | am needing this access code, for my class. The

description of the book said that it came with an access code as well.

| had to have this workbook (goes along with the text) for a course that | am taking. | have found that
the text is written for fairly easy reading and comprehension. | do have one minor complaint (if you
will) about this workbook (as well as the text), | wish that the author had included example practice
as she introduced each new piece of coding throughout the text, rather than waiting until the end of
the chapter to inundate the new student with different practice problems. The practice is great, and
there is some different practice examples throughout each chapter, but what | am trying to get at is,
as each new variation to coding is introduced, do some practice right then and there, instead having
to wait until the end of the chapter. | have found that there is so many variables to coding, and which
coding environment you may find yourself in, that when it comes to using the workbook (and text) |
have to keep going back to refresh my memory as to what coding rule, etc. | need for certain
practice problems. That’s o.k., it is still good practice, just time consuming. If you need this
workbook for a course, do not be afraid of the size or weight of it. Be ready to learn coding and
practice all the different areas. Unfortunately, our course is behind in its schedule, so | will not be
able to use the entire workbook. Also, it would take more than one semester to get through this
workbook, unless this was the only course taken. | would recommend this workbook if you need it.

Would | have purchased it on my own? Probably not.

| was looking for a book with the answers to the Chapter questions in the 3-2-1 Code It! textbook.
This had no answers so | sent it back immediately. It’s crazy that there’s no way to check your

answers.



| am sad to say this book is aweful....it might had been useful had it an answer key to check
yourself, otherwise you have no direction whatsoever and you would be better off spending your

time and money by studying the ICD-CM and ICD-CPT books by themselves.

i loved the shipping (needed for school) thanks
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